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The Email Problem 

It’s widely understood that there is a fundamental security flaw in 

the way email was designed. 

Meaning cybercriminals can impersonate email from almost any 

organisation, also known as spoofing & phishing.

Over 75% of cybercrimes start this way including deposit fraud, 

identity theft and ransomware distribution.



The Damage
D E P O S I T  F R A U D

Incorrect bank details are falsely associated with a  

transaction and attackers redirect the money.

I D E N T I T Y  T H E F T  

Users are tricked into leaking their identity to an 

attacker.

R A N S O M W A R E  D I S T R I B U T I O N  

Users & staff are lured into installing ransom ware 

from a legitimate looking email.

R E P U TAT I O N  D A M A G E  

Fraud on a companies behalf causes immense brand 

damage & financial losses. 
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How vulnerable are you?

?/5

5/5 - Totally protected & Compliant 

4/5 - One more change required

3/5 - Visibility. Protection WIP. Vulnerable.

2/5 or less - Your domain is vulnerable

Your Domain Safety Score indicates how protected your domain is from email impersonation. 

Meet with Sendmarc to understand your score, how to improve it and how to ultimately protect your domain.

Test your domain



Your current email security solution protects your employees

but cannot stop cybercriminals from attacking your customers

and suppliers with emails that impersonate your organisation.

By preventing these type of impersonation attacks,

Sendmarc expands your perimeter protection, from the current

employee-only strategy, to include all mailboxes globally.

Sendmarc leverages global best practices of DMARC, DKIM, SPF

and BIMI.

The Sendmarc Solution



5/5
Guarantee

Se n d marc  stops  e mai l  imp e rson at ion .

Software Platform    |     Training & Certification     |     Professional Services     

S e n d m a r c  g u a r a n t e e s  

c o m p l e t e  p r o t e c t i o n  

&  s a t i s f a c t i o n  w i t h i n  

t h e  f i r s t  9 0  d a y s .  

B a c k e d  b y  a  f u l l  

c a n c e l l a t i o n  r e f u n d .
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Global Best Practice

5/5

Gartner rates email impersonation as a top 10 

cyber risk to resolve using DMARC.

Sendmarc has helped hundreds of organisations 

around the world to achieve DMARC compliance. 

Meaning that you can trust email coming from 

these leading brands.

S o m e  o f  t h e  c o m p a n i e s  t h a t  t r u s t  S e n d m a r c .



Who are some of the companies that trust Sendmarc?



Se n d marc  i s  Par tn e r-1 st or ientated  an d  goes  to  market  v ia  lead in g  

Man age d  Se r v ice  Prov id e rs  ( MSPs  /  MSSPs)  an d  Syste m Inte grators  ( S I s ) .

Referral Program    |     Reseller Program    |    Certified Engineering Network   |   Distribution License



Technology partners that trust Sendmarc

S Y S T E M  I N T E G R A T O R S

L A R G E S T  S Y S T E M S  I N T E G R A T O R S
M I D D L E  E A S T  &  A F R I C A
5 , 0 0 0 +  C U S T O M E R S  E A C H

M A N A G E D  ( S E C U R I T Y )  S E R V I C E  P R O V I D E R S

M I D  S I Z E D  M S P S  A N D  M S S P S
S O U T H  A F R I C A  F O C U S
2 0 0  – 1 , 0 0 0  C U S T O M E R S  E A C H

I S P s

L A R G E S T  I S P S  I N  S O U T H  A F R I C A
1 0 0 K  – 2 5 0 K  C U S T O M E R S  E A C H

S e n d m a r c  i s  t h e  l e a d i n g  D M A R C  s o l u t i o n  i n  A f r i c a .  U s e d  b y  t h e s e  g r e a t  c o m p a n i e s  t o  s e c u r e  t h e i r  c u s t o m e r s  a n d  o f t e n  t h e i r  o w n d o m a i n s .

M i c r o s o f t ’ s  l a r g e s t  
p a r t n e r  i n  A f r i c a .

G l o b a l  p r e s e n c e  a n d  l i s t e d  
o n  J o h a n n e s b u r g  a n d  L o n d o n  
s t o c k  E x c h a n g e  ( B y t e s )

L i s t e d  o n  o n  
J o h a n n e s b u r g  
s t o c k  E x c h a n g e O w n e d  b y  N T T

6  P A R T N E R S  S I G N E D  U P

4 0 +  P A R T N E R S  S I G N E D  U P

4  P A R T N E R S  I N  N E G O T I A T I O N



Sendmarc enables our partners to identify customers who are 

vulnerable to impersonation attacks. One by one, or in bulk.



Sendmarc gives complete visibility of all email sent to uncover where the 

security gaps are situated, if attacks are happening, and how to remedy.



Sendmarc helps to successfully navigate security protocols: DMARC, SPF, DKIM and BIMI, 

to achieve guaranteed protection for customers.



The Global 
Security 
Standard for 
Email

What is DMARC?

A few years ago a consortium of the world largest technology companies created

a global protocol that will end the impersonation problem. The authors,

adopters and enforcers of this standard include: Google, Microsoft, Apple,

PayPal, Facebook, The US Dept. of Homeland Security, EU gov and many others.

This is now stated as global best practice and all domain owners must become

compliant to protect the world from phishing and spoofing attacks.

2+ million companies have adopted DMARC including:

Every company needs to adopt DMARC but it’s too complicated & manual. Sendmarc makes it easy & affordable to get DMARC right.



There is a lot of work to do!

50m+ companies in our markets and 75%+ are vulnerable to email impersonation attacks.



USA
To p  1 , 0 0 0  C o m p a n i e s

Germany
To p  6 0 0  C o m p a n i e s

United Kingdom
To p  9 0 0  C o m p a n i e s

67% unprotected

65% unprotected

52% unprotected

European Union
To p  9 0 0  C o m p a n i e s

61% unprotected

Market studies conducted by Sendmarc

To t a l  A d d r e s s a b l e  M a r k e t  i n  
t h e  U K  =  1 . 5 m +  O r g a n i s a t i o n s

To t a l  A d d r e s s a b l e  M a r k e t  i n  
t h e  E U  =  1 5 m +  O r g a n i s a t i o n s

To t a l  A d d r e s s a b l e  M a r k e t  i n  
G e r m a n y  =  1 . 5 m +  O r g a n i s a t i o n s

To t a l  A d d r e s s a b l e  M a r k e t  i n  t h e  
U S A  =  1 0 m +  O r g a n i s a t i o n s
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Domains using Sendmarc.com
___________________________

  Cumulative Active Domains

+- 5bn 
emails/yr use 

Sendmarc

1st Investment
$600k

& 
Endeavor Harvest

2nd Investment
$1m

3x

2x

12 months ago

Due to the confidential 
nature of this information 
the detailed figures have 

been hidden and are 
available on request. 

Range: 1,000 – 5,000 
Domains using Sendmarc
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Sales 2020 & 2021
(Monthly Recurring Revenue)

  Cumulative Sales (MRR)

8 x

7 x

6 x

5 x

4 x

3 x

2 x

12 months ago

1st Investment
$600k

& 
Endeavor Harvest

2nd Investment
$1m

Due to the confidential 
nature of this information 
the detailed figures have 

been hidden and are 
available on request. 

Range: $1m – $5m ARR

Breakeven 
within 2 

years
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Paying Customers

Paying Customers

5 x

4 x

3 x

2 x

12 months ago

1st Investment
$600k

& 
Endeavor Harvest

2nd Investment
$1m

Due to the confidential 
nature of this information 
the detailed figures have 

been hidden and are 
available on request. 

Range: 200 – 1,000 paying 
customers.

40+ Listed 
Customers

Market 
Leader in 

Africa
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Largest email sender in Africa +- 6bn emails / year Acquired by Vox in 2017

“the 8x8 of South Africa”

Largest Cloud Telecom Platform in Africa

Keith Thompson - CTOSam Hutchinson - CEO Sacha Matulovich - CSO

Founding team

Previous Role:                       Everlytic CEO & Founder Everlytic Head of Product                                                        Telviva CSO and Co-Founder

Last Venture:

Comparative: Could be compared as: “the Mailchimp of South Africa”



Differentiators

Partner 1 st posit ion

G O  T O  M A R K E T :

Landgrab tact ics  
& Hyper-scale strategy

A P P R O A C H :

Guaranteed success & protection

E X E C U T I O N  P R O M I S E :

Built  to support partners,  
sales teams & marketing teams,    
not just cl ients & technicians.

P RODUC T :

Diff icult to beat

P R I C E :

Frict ionless onboarding process

C L I E N T  E X P E R I E N C E :

T H E  B E S T  P A R T N E R  O R I E N T A T E D  P R O D U C T  W O R L D W I D E

G R O W I N G  F A S T E R  T H A N  O U R  P E E R S  I N  B . A . U  M O D E

P R O P R I E T A R Y  H Y P E R - S C A L E  S T R A T E G Y  W I L L  M U L T I P L Y  B . A . U

U N I Q U E  F U L L - R E F U N D - C A N C E L L A T I O N  A F T E R  9 0  D A Y S

B E S T  P R I C E P O I N T  F O R  M A N A G E D  S E R V I C E  W O R L D W I D E

E A S Y  T O  T R I A L ,  M E A S U R E  &  C O N S U M E .  Q U I C K L Y .

B E S T  E N A B L E R  O F  W O R L D C L A S S  C Y B E R  S E C U R I T Y



Investment

$5m /  €5m raise  - Q1 2022
• L o c k  i n  m a r ke t  l e a d e r s h i p  i n  S o u t h  A f r i c a

• Tr i p l e  s i z e  o f  s a l e s  t e a m

• M a r ke t i n g

• L a u n c h  i n  E U ,  U K  &  U S

• L a u n c h  3  s m a l l  s a l e s  t e a m s :  N e t h e r l a n d s ,  U K ,  U S

• M a r ke t i n g  t o  p a r t n e r s  a n d  c l i e n t s

• C o n t i n u e  p r o d u c t  e x p a n s i o n  a n d  e v o l u t i o n

• A u t o m a t i o n

• E  c o m m e r c e

• A c h i e v e :  B e s t  p a r t n e r  o r i e n t a t e d  D M A R C  p r o d u c t  w o r l d  w i d e



Why Now?

The t iming i s  r ight :  
Product-market  f i t  proven.
Enough ear ly  adopt ion to just i fy  the category.  
75% of  market  st i l l  needing protect ion with cyber  cr ime on the r i se .

O v e r  2 . 5 m  d o m a i n s  

h a v e  s t a r t e d  u s i n g  a  

s e c u r i t y  m e t h o d o l o g y  

l i k e  S e n d m a r c .  



Thank You

Please test you domain safety by visiting www.sendmarc.com.

If your domain scores 3 or less out of 5 it means your email can be impersonated.

Test your domain


